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1. Introduction
This document explains how you can withdraw consent you have previously given to Zylo Capital Investments Private Limited (CIN: U64990RJ2026PTC114941), operating the Loan Bazaar platform at www.loanbazaar.io (“we”, “us” or “our”), for the processing of your personal data, and how we handle such requests.
Under the Digital Personal Data Protection Act, 2023 and other applicable Indian law, you have the right to withdraw your consent as easily as you gave it. Your withdrawal request may cover any or all of the following:
1. the use of your information for one or more specified purposes;
1. the storage of your information by us;
1. the sharing of your information with third parties and our network of Lending Partners; and
1. being contacted by us for marketing or other non-essential purposes.
2. Effect of withdrawal
Withdrawing consent applies to processing carried out going forward; it does not affect the lawfulness of processing already performed before your request. Because Loan Bazaar is a comparison and facilitation platform, withdrawing consent will usually mean we can no longer present tailored loan products to you, progress a pending enquiry, or share your details with a Lending Partner — and may mean we can no longer provide some or all of the services.
3. Information we may continue to retain
Even after you withdraw consent, we may retain your information to the extent necessary for the following purposes:
1. to comply with applicable laws, regulations and the directions of regulatory or government authorities;
1. to establish, exercise or defend our legal rights and resolve disputes; and
1. to assist any authority investigating fraud, default or other unlawful activity.
Where data is retained on these grounds, we use it only for the stated purpose and delete or anonymise it once that purpose is fulfilled.
4. Important — information already shared with Lending Partners
If, before your withdrawal, your enquiry or application was forwarded to a bank, NBFC or other Lending Partner, or you have availed of a credit facility through them, that Lending Partner is a separate data fiduciary and continues to process your information under its own privacy policy and regulatory obligations. This may include contacting you about your application and retaining your data until the loan and all dues are fully repaid. We cannot compel a Lending Partner to delete such information, and you should direct any withdrawal or deletion request relating to a sanctioned or disbursed loan to that Lending Partner directly. Where a Lending Partner has engaged us to provide a service in connection with your loan, we may also be required to retain related information as permitted by law.
5. How to withdraw consent
You may submit a withdrawal request through any of the following channels:
1. Email: info@loanbazaar.io
1. In-platform: through the account settings / consent-management option on the Platform, where available.
To help us act on your request quickly, please include your registered name, registered email and mobile number, and a brief description of the consent you wish to withdraw. We may need to verify your identity before processing the request.
6. Data deletion and confirmation
On receiving a valid request, and subject to the retention grounds in Sections 3 and 4, we will delete or anonymise the relevant personal data, including any credit information we hold, and confirm the action to you by email or other suitable means within the timelines below.
7. How requests are handled
All consent-withdrawal requests are handled by our Grievance Officer:
Officer: Puja Bhosle, Grievance Officer/Director
Email: info@loanbazaar.io
We aim to acknowledge your request within 48 hours and resolve it within 30 days. If additional time is required, we will tell you and explain why.
8. Our commitment
We respect the trust you place in us and are committed to handling every consent-withdrawal request with transparency, fairness and care, in line with applicable law.

Notes before publishing
This document is complete and contains no blanks. A few business decisions remain:
1. Confirm the acknowledgement/resolution timelines (48 hours / 30 days) suit how you operate — these are a common pattern, not a legal mandate.
1. Optionally add a phone line and a dedicated address (e.g. grievance@loanbazaar.io) once your support setup is in place.
1. Make sure this aligns with your Privacy Policy and any Grievance Redressal page.
1. Have qualified Indian counsel review the final version before launch.
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